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Agenda

 My role

 TRICARE Dental Program (TDP)

 Orthodontics

 Implants

 TRICARE Retiree Dental Program
(TRDP)
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My role:

 Contracted by the government, TRICARE Management
Activity, Dental Operations, to support Latin America
and Canada.

 My background – 23 years as Navy dentist, 7 years
general, 16 years endodontist.

 Currently, an SAIC employee supporting TMA Dental
Operations Branch located in Falls Church, VA

 Support TAO LAC (Ft. Gordon, Augusta GA) remotely

 For ADSM

 No role. ADSM Dental Care is received per the
Reciporocal Health Care Agreement – Canada.

 Goal is dental readiness and dental health.
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My role:

For ADFMs

 Provide Non-availability and Referral
Form (NARF) and guidance for
orthodontic and implant care

 Assist in reimbursement process
specifically for orthodontics and implants

 Resource for finding providers for
orthodontics and implants
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Dental programs,
beneficiaries, and contractors:

 TRICARE Dental Program (TDP)
 ADFM, Reserve Component, FM’s of Reserve

Component

 United Concordia (UCCI)

 TRICARE Retiree Dental Program (TRDP)
 Retirees, FM of Retirees, FM of deceased ADSM

 Delta Dental
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TRICARE Dental Program:
Orthodontic Highlights

 Family Members (non-spouse)
 Up to age 23 if enrolled full-time in an

accredited college

 Otherwise, up to age 21

 Spouse, National Guard/Reserve and
IRR members
 Up to age 23

 50% cost-share for all pay grades

 $1500 Lifetime Maximum
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TDP: Orthodontics

 Remote
 Remote means no availability of ODTF –

Canada is considered remote for ADFM dental

 Page 59, second column of TDP handbook for
orthodontics for Remote OCONUS Locations

 Handout
 “TDP A Guide to Receiving Your Orthodontic

Benefits Remote Locations”

 Can provide hard or soft copy to beneficiaries

 Will distribute via email to all Embassy Health
Unit Representatives (EHUR)
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Getting orthodontic care &
benefit in 4 easy steps:

1. Finding a provider

2. Orthodontic examination

3. Getting approval for orthodontic
treatment

4. How to get your
benefit/reimbursement
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Step #1:
Finding a Provider:

 Overseas Host Nation Providers (HNP)
 www.TRICAREdentalprogram.com.
 Select country,
 Select “orthodontics” under Specialty.

 If no provider is listed or a different
provider is desired, (EHUR) or the TLAC
dental consultant can assist with referrals.

 What do I look for in a referral?
 For Canadian dentists: http://www.cda-adc.ca/
 To check out training: AAO website

www.braces.org

 Click on “Find an orthodontist”
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Step #2:
Orthodontic Examination:

 Collection of diagnostic information.

 Result should be a treatment plan to
include all phases of care, length of care,
cost of care.

 Reimbursement for examination (aka
diagnostic services)
 NARF required

 EHUR can issue (√ “diagnostic” under Ortho)

 DOS must be within 120 days of visit

 Will likely be applied to annual benefit by UCCI

 Submit separately from treatment costs
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Step #3: Approval for
Orthodontic Treatment

 Must come from dentist (TLAC dental consultant)
 The NARF

 Obtain the following materials from the
orthodontist and mail to TLAC Dental Consultant:
 Results of exam and treatment plan to include all

phases of care,
 Total cost,
 Length of time for treatment,
 Cephalometric radiograph and analysis,
 Panorex radiograph
 Study casts (models/molds) or photos of the teeth

(straight on, right and left lateral, maxillary and
mandibular occlusal views)

 Facial photos
 Name, address, phone, and email address (if available)

from orthodontist if not on HNP list.
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Step 4: Receiving
Your Reimbursement

 Mail to UCCI

 Completed TDP OCONUS Claim Form

 date of the start of treatment,

 the length of the treatment in months,

 Bill for the total treatment cost,

 NARF from the TLAC dental consultant
 Must be dtd w/in 120 days of start of tx

 Expect 3 – 4 week turnaround time
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Step #4: Receiving
Your Reimbursement

 For examination, mail to UCCI:

 Completed TDP OCONUS Claim Form

 Bill for Diagnostic Examination

 NARF from EHUR or TLAC Dental
Consultant

 Must be dtd w/in 120 days of exam



16

Orthodontic
Predeterminations:

 Always advised for other than routine care

 Mail to UCCI:
 Completed TDP OCONUS Claim Form with

“predetermination” clearly marked on it.

 Proposed, complete bill from provider

 NARF (EHUR)

 Provides clear communication and
expectations for all
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How to Get Your Dental
Implants and Benefit

in 4 Easy Steps:

1. Finding a provider

2. Surgical and restorative
examinations

3. Getting approval for implant
treatment

4. How to get your
benefit/reimbursement
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Step #1:
Finding a Provider

 Overseas Host Nation Providers(HNP)
 www.TRICAREdentalprogram.com.
 Select country
 “√” the box for “Implant qualified”

 If none is listed or a different provider is
desired, check with EHUR or TLAC Dental
Consultant for additional referrals

 Unlike Orthodontics, Implants are not a dental
specialty. However, some organizations
provide and track training in implant dentistry.
 http://www.aaid-

implant.org/find_dentist.html



19

Step #2: Surgical and
Restorative Exams

 Implant treatment occurs in 2 stages.
 #1 Surgical placement of the implant in the jaw

bone

 #2 Restoration of the implant

 3 – 6 months after surgery, the implant is ready
to support a crown (aka restoration, the false
tooth) on top of it.

 Oftentimes the implants are placed by one
specialist and restored by another
 Both phases of treatment are necessary for a

complete treatment plan and should be
submitted for approval at the same time
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Step #3: Getting the
Implant Treatment Approved

 Must come from dentist (TLAC Dental Consultant)
 The NARF

 Obtain the following materials from the dentist(s):
 Panoramic radiograph
 Models (aka casts, molds) if more than one implant is

proposed.
 Treatment plan to include:

 surgical and restorative phases per tooth site,
 identification of the implant to be used (type and

manufacturer),
 itemized cost of the implants and restorations,
 schedule of planned treatment.

 Name, address, phone, and email address from
dentist(s) if not on TDP website.

 Mail the above (with attention to packing, please) to
the TLAC dental consultant.



21

Step #4: How to Get
Your Reimbursement

 Mail to UCCI

 Completed TDP OCONUS Claim Form

 With length of time for each phase of treatment

 The bill for the 2 phases of treatment

 NARF from the TLAC dental consultant

 Surgical and restorative phases are months
apart, so claims will likely be separate

 The same NARF from the TLAC dental
consultant can be used for all claims related to
the implants

 NARF should be dated within 120 days of surgery
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Step #4 continued

 Reimbursement of examination is
similar to process for orthodontics

 NARF required – must be dtd within 120
days of exam

 From EHUR

 From TLAC

 Predeterminations are also highly
recommended
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TRICARE Retiree Dental
Program:

 TRDP coverage is currently offered in:

 50 States and D.C., Puerto Rico, Guam, U.S.
Virgin Islands, American Samoa, N. Mariana
Islands, Canada

 Enhanced-Overseas TRDP:
 World-wide

 Covered under new TRDP contract
administered by Delta Dental

 Start date 1 October 2008

 Same eligibility rules, premiums, and cost
shares.
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Eligibility and Enrollment

 Eligible sponsors worldwide – 34,677

 Projected enrollment

 5,698 sponsors by end of CY 1

 Students can be enrolled TRDP
Enhanced while in full-time study
program overseas



25

Marketing and
Communication

 Marketing to all eligibles

 Letter with brochure describing TRDP Enhanced

 Mailing to begin in August

 Enrollees receive Welcome Packet

 Benefit Booklet and Overseas Supplement

 Benefits and coverage

 Finding a dentist

 How to submit a claim
 Overseas claim form

 Website will be updated

 Delta will make available to BCACs and Dental Clinics
program overview and distribution materials
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Overseas Providers

 Use any licensed provider

 International-SOS provider list

 Will have link on updated website

 TMA Host Nation provider list (UCCI)

 Will have link on updated website
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Overseas Claims

 Overseas processing unit
 Procedure conversion

 Foreign language translation

 Payment made in U.S. currency based on
conversion rate on date of service

 When missing information, attempts to
complete before returning claim:
 In-house efforts

 E-mail

 Mail



28

Customer Service

 24/7 access to a customer service
agent

 Translation services

 International toll-free access

 Encourage e-mail/internet use



29

Thank you!

Heidi Moos, DMD

heidi.moos.ctr@tma.osd.mil

Phone: 703-681-0063

Fax: 703-681-0947

Mailing Address:
Skyline 5, Suite 810

5111 Leesburg Pike

Falls Church, VA 22041


