
FECA BENEFITSFECA BENEFITS



Available Benefits . . .Available Benefits . . .

 Medical BenefitsMedical Benefits
–– Hospital BillsHospital Bills
–– Doctors BillsDoctors Bills
–– Pharmacy BillsPharmacy Bills
–– Travel to obtain medical TreatmentTravel to obtain medical Treatment

 Compensation BenefitsCompensation Benefits
–– Total CompensationTotal Compensation
–– Partial Compensation (Loss of Wage EarningPartial Compensation (Loss of Wage Earning

Capacity)Capacity)

 Other BenefitsOther Benefits
–– Attendant AllowanceAttendant Allowance
–– Scheduled AwardScheduled Award
–– Vocational RehabilitationVocational Rehabilitation

 Death BenefitsDeath Benefits
–– Funeral expensesFuneral expenses
–– SurvivorsSurvivors’’ CompensationCompensation
–– Transportation and Administrative FeesTransportation and Administrative Fees



Jurisdiction



Creation of a CaseCreation of a Case

 After receipt in office the claim is assigned a claimAfter receipt in office the claim is assigned a claim
number, usually within one to two days.number, usually within one to two days.

 Once a claim number is assigned, a pamphlet withOnce a claim number is assigned, a pamphlet with
the claim number is sent to the claimant.the claim number is sent to the claimant.

 If a claim indicates lost time from work, 3If a claim indicates lost time from work, 3rdrd partyparty
responsibility, or isresponsibility, or is controvertedcontroverted, the claim will be, the claim will be
referred to a claims examiner for review.referred to a claims examiner for review.

 All other claims are administratively accepted andAll other claims are administratively accepted and
bill are paid up to approx. $1500. These claims canbill are paid up to approx. $1500. These claims can
be rebe re--opened and reviewed if the need arises.opened and reviewed if the need arises.



Conditions of CoverageConditions of Coverage

Each claim for compensation must meet certainEach claim for compensation must meet certain

requirements, in this order, before it can be acceptedrequirements, in this order, before it can be accepted

Timely filing of claimTimely filing of claim

Federal Civilian EmployeeFederal Civilian Employee

Fact of InjuryFact of Injury

Performance of DutyPerformance of Duty

Causal RelationshipCausal Relationship



Timely FilingTimely Filing
 An employee has 3 years to file a claim for injury.An employee has 3 years to file a claim for injury.

 In the case of a traumatic injury, time begins to runIn the case of a traumatic injury, time begins to run
on the date of injury.on the date of injury.

 In an occupational disease claim time begins to run:In an occupational disease claim time begins to run:

–– on the date of last exposure to the employmenton the date of last exposure to the employment
conditions believed to be the cause or,conditions believed to be the cause or,

–– the date when the employee is aware, or shouldthe date when the employee is aware, or should
have been aware, of a possible relationshiphave been aware, of a possible relationship
between the disease and the job, whichever isbetween the disease and the job, whichever is
later.later.



Civil EmployeeCivil Employee

 FECA covers all civilian employees exceptFECA covers all civilian employees except
for nonfor non--appropriated fund employeesappropriated fund employees

 FECA covers temporary and partFECA covers temporary and part--timetime
Federal Employees as well as employeesFederal Employees as well as employees
who work full time.who work full time.

 Contract employees, volunteers and loanedContract employees, volunteers and loaned
employees are covered under someemployees are covered under some
circumstancescircumstances



Fact of InjuryFact of Injury

 Fact: Actual occurrence of an accident,Fact: Actual occurrence of an accident,
event, or exposure at the time, place,event, or exposure at the time, place,
and in the manner allegedand in the manner alleged

 Medical: Medical condition diagnosedMedical: Medical condition diagnosed
in connection with that accident, eventin connection with that accident, event
or exposureor exposure



Performance of DutyPerformance of Duty

 Performance of DutyPerformance of Duty is anis an

injury arising in and out of theinjury arising in and out of the

course of an employeescourse of an employees’’

employment.employment.



Causal RelationshipCausal Relationship

 Link between work relatedLink between work related
exposure/injury and the medicalexposure/injury and the medical
condition found.condition found.

 Based entirely on medical evidenceBased entirely on medical evidence
provided by the physician who hasprovided by the physician who has
examined or treated the employeeexamined or treated the employee



 Direct causation: Injury or factors of employmentDirect causation: Injury or factors of employment
result in condition claimed through natural andresult in condition claimed through natural and
unbroken sequence.unbroken sequence.

 Aggravation: PreAggravation: Pre--existing condition is worsened,existing condition is worsened,
either temporarily or permanently, by a workeither temporarily or permanently, by a work--
related injuryrelated injury

 Acceleration: A work related injury or disease mayAcceleration: A work related injury or disease may
hasten the development of an underlying conditionhasten the development of an underlying condition

 Precipitation: A latent condition which would notPrecipitation: A latent condition which would not
have manifested itself at this time but forhave manifested itself at this time but for
employment.employment.

Causal RelationshipCausal Relationship
4 types4 types



CoverageCoverage

 Coverage includes injuries whichCoverage includes injuries which
occur while the employee wasoccur while the employee was
performing assigned duties orperforming assigned duties or
engaging in an activity which wasengaging in an activity which was
reasonably associated with thereasonably associated with the
employment.employment.

–– Such activities include use of facilities forSuch activities include use of facilities for

the employee's comfort, health, andthe employee's comfort, health, and

convenience as well as eating meals andconvenience as well as eating meals and

snacks provided on the premises.snacks provided on the premises.



Coverage continued . . .Coverage continued . . .

 AA reasonablereasonable interval before and afterinterval before and after
official working hours for preparatoryofficial working hours for preparatory
or incidental acts, constitutes coverageor incidental acts, constitutes coverage
under FECA.under FECA.

 Deviation from the direct route forDeviation from the direct route for
personal reasons arepersonal reasons are notnot considered toconsidered to
be in the performance of duty.be in the performance of duty.



Temporary DutyTemporary Duty……

 Employees whose work entails travel awayEmployees whose work entails travel away
from the employerfrom the employer’’s premises are held ins premises are held in
the majority of jurisdictions to be within thethe majority of jurisdictions to be within the
course of their employment continuouslycourse of their employment continuously
during the tripduring the trip

 Injuries arising out of the necessity ofInjuries arising out of the necessity of
sleeping in hotels or eating in restaurantssleeping in hotels or eating in restaurants
away from home are usually heldaway from home are usually held
compensablecompensable

 Exception:Exception: when a distinct departure on awhen a distinct departure on a
personal errand is shownpersonal errand is shown



Normally, incidents occurring
while coming to and from
work are not in the
performance of duty.

Premises . . .Premises . . .

 The premises include areasThe premises include areas
immediately outside the building, suchimmediately outside the building, such
as steps or sidewalks, if they areas steps or sidewalks, if they are
Federally owned or maintained.Federally owned or maintained.



Recreational Injuries . . .Recreational Injuries . . .

 An employee is considered to be inAn employee is considered to be in
the performance of duty whilethe performance of duty while
engaged in formal recreation andengaged in formal recreation and
either the employee is paid foreither the employee is paid for
participating or the recreationalparticipating or the recreational
activity is required and prescribedactivity is required and prescribed
as a part of the employee'sas a part of the employee's
training or assigned duties.training or assigned duties.



HorseplayHorseplay vsvs Assault . . .Assault . . .

 An employee injured during horseplay isAn employee injured during horseplay is
considered to be in the performance of dutyconsidered to be in the performance of duty
if the horseplay was of a character thatif the horseplay was of a character that
could reasonably be expected where acould reasonably be expected where a
group of workers is thrown into personalgroup of workers is thrown into personal
association for extended periods of time.association for extended periods of time.

 If aIf a private argument or animosityprivate argument or animosity betweenbetween
two employee is brought into the worktwo employee is brought into the work
place, this is considered to be assault andplace, this is considered to be assault and
not in the performance of duty.not in the performance of duty.



Emotional Conditions . . .Emotional Conditions . . .

 An emotional reaction is said toAn emotional reaction is said to
be in the performance of dutybe in the performance of duty
when the condition results fromwhen the condition results from
the claimantthe claimant’’s regular day to days regular day to day
activities or specially assignedactivities or specially assigned
duties.duties.

 Mere perceptions of harassmentMere perceptions of harassment
alone are insufficient to establishalone are insufficient to establish
that an emotional conditionthat an emotional condition
occurred in the performance ofoccurred in the performance of
duty.duty.



Personnel Actions . . .Personnel Actions . . .

 Personnel or administrative action arePersonnel or administrative action are
generally not in the performance of dutygenerally not in the performance of duty
unless evidence of error or abuse on theunless evidence of error or abuse on the
part of the employer can be demonstratedpart of the employer can be demonstrated
as having occurred.as having occurred.

 Personnel actions include, but not limitedPersonnel actions include, but not limited
to:to:
–– Reactions over leave mattersReactions over leave matters
–– Letters of reprimand or criticism over workLetters of reprimand or criticism over work

performance.performance.
–– Reactions to transfers or shift changesReactions to transfers or shift changes



Physical Contact . . .Physical Contact . . .

 Any type of physicalAny type of physical
contact is acontact is a
compensable factorcompensable factor
of employment.of employment.

 The Office does notThe Office does not
make amake a
determination on thedetermination on the
intent of any suchintent of any such
contact.contact.



Claims for TraumaticClaims for Traumatic
InjuryInjury

 Traumatic InjuryTraumatic Injury

–– Wound or other condition of the bodyWound or other condition of the body
caused by external force, including stresscaused by external force, including stress
or strainor strain

–– Caused by specific event or series ofCaused by specific event or series of
events or incidents within a single day orevents or incidents within a single day or
work shiftwork shift



Medical Forms Used for aMedical Forms Used for a
Traumatic Injury . . .Traumatic Injury . . .

 Form CAForm CA--1616 -- Authorization forAuthorization for
Medical Treatment.Medical Treatment.

May also use:May also use:

 Form CAForm CA--1717 -- Duty Status ReportDuty Status Report

 Form CAForm CA--2020 -- Attending Physician'sAttending Physician's
ReportReport



Claims for OccupationalClaims for Occupational
DiseaseDisease

 Occupational Disease

– Condition produced over a period longer than one

workday or shift (e.g., repetitive motion disorders,

asbestosis)

 COP is not provided for Occupational Diseases

 CA-16 is not issued for Occupational Diseases

 Occupational DiseaseOccupational Disease

–– Condition produced over a period longer than oneCondition produced over a period longer than one

workday or shift (e.g., repetitive motion disorders,workday or shift (e.g., repetitive motion disorders,

asbestosis)asbestosis)

 COP is not provided for Occupational DiseasesCOP is not provided for Occupational Diseases

 CACA--16 is not issued for Occupational Diseases16 is not issued for Occupational Diseases



Evidence Required forEvidence Required for
Occupational Disease . . .Occupational Disease . . .

 Employee Statement regarding eventsEmployee Statement regarding events
believed to have contributed to thebelieved to have contributed to the
condition.condition.

 SupervisorSupervisor’’s statement.s statement.

 Narrative medical report from theNarrative medical report from the
attending physician.attending physician.



Recurrences of DisabilityRecurrences of Disability
Form CAForm CA--2a2a

 A spontaneous material change, demonstratedA spontaneous material change, demonstrated
by objective findings, in the medical conditionby objective findings, in the medical condition
which resulted from a previous injury orwhich resulted from a previous injury or
exposure to factors causing the original illness;exposure to factors causing the original illness;

 A return or increase of disability due to anA return or increase of disability due to an
accepted consequential injury . . .accepted consequential injury . . .



 COP is the continuation of the employeeCOP is the continuation of the employee’’s regulars regular
pay for a period not to exceed 45 calendar dayspay for a period not to exceed 45 calendar days
of disability. The intent is to eliminate interruptionof disability. The intent is to eliminate interruption
in the employeein the employee’’s income for the periods income for the period
immediately following a job related traumaticimmediately following a job related traumatic
injury.injury.

 Effective Sept. 7, 1974, the FECA was amended toEffective Sept. 7, 1974, the FECA was amended to
authorize the employing agency to continue payauthorize the employing agency to continue pay
for a period not to exceed 45 calendar days offor a period not to exceed 45 calendar days of
disability, pending thedisability, pending the OWCPOWCP’’ss determination ofdetermination of
the claim.the claim.

Continuation of PayContinuation of Pay
(COP)(COP)



EmployeeEmployee’’ss
ResponsibilityResponsibility--

 File an approved OWCP Form within 30 daysFile an approved OWCP Form within 30 days
of the injury.of the injury.

 Present medical documentation supportingPresent medical documentation supporting
disability to agency within 10 calendar days.disability to agency within 10 calendar days.

 Advise physician of the availability of limitedAdvise physician of the availability of limited
duty if applicable.duty if applicable.

 Claimant must RTW upon notification byClaimant must RTW upon notification by
attending physician of release to full or LDattending physician of release to full or LD



Challenge vs.Challenge vs.
ControversionControversion

 ControversionControversion refers to COP andrefers to COP and
should be for one of the 9 reasonsshould be for one of the 9 reasons
given.given.

 Challenges are for all claims and canChallenges are for all claims and can
be for any reason. However, for abe for any reason. However, for a
challenge to be upheld it should bechallenge to be upheld it should be
supported by evidence of a probativesupported by evidence of a probative
value.value.



Nine Reasons forNine Reasons for
ControvertingControverting COPCOP

 Agency may controvert (not pay) COPAgency may controvert (not pay) COP OnlyOnly if one ofif one of

the following applies:the following applies:

–– Disability is a result of occupational disease or illnessDisability is a result of occupational disease or illness

–– Employee comes within the exclusions of 5 USC 8101 (1) (B) or (EEmployee comes within the exclusions of 5 USC 8101 (1) (B) or (E))

–– Employee is neither a citizen nor resident of the US or CanadaEmployee is neither a citizen nor resident of the US or Canada

–– Injury occurred off the agencyInjury occurred off the agency’’s premises and the employee was nots premises and the employee was not

engaged in officialengaged in official ““off premisesoff premises”” dutiesduties



Nine Reasons forNine Reasons for
ControvertingControverting COPCOP --
continuedcontinued

–– EmployeeEmployee’’s willful misconduct, intentional harm or death,s willful misconduct, intentional harm or death,

or proximate intoxicationor proximate intoxication

–– Injury not reported within 30 days of injuryInjury not reported within 30 days of injury

–– Work stoppage first occurred more than 45 days after theWork stoppage first occurred more than 45 days after the

injuryinjury

–– Employee reported injury after employment wasEmployee reported injury after employment was

terminatedterminated

–– Employee is enrolled in Civil Air Patrol, Peace Corps, orEmployee is enrolled in Civil Air Patrol, Peace Corps, or

other group covered by special legislationother group covered by special legislation



 In all other cases, the employingIn all other cases, the employing
agency may controvert the right toagency may controvert the right to
COP, but the regular pay may notCOP, but the regular pay may not
be interrupted during the 45 daybe interrupted during the 45 day
period unless theperiod unless the controversioncontroversion isis
sustained by OWCP.sustained by OWCP.

Continuing COP . . .Continuing COP . . .



. Termination of COP. .. Termination of COP. .

 The employing agency may terminateThe employing agency may terminate
COP if the claimant fails to submitCOP if the claimant fails to submit
medical documentation to support totalmedical documentation to support total
disability within 10 calendar day of thedisability within 10 calendar day of the
date the agency receives the claim.date the agency receives the claim.

 Agency receives evidence whichAgency receives evidence which
indicates that the claimant is capable ofindicates that the claimant is capable of
returning to regular duty.returning to regular duty.



 The agency is advised by the physicianThe agency is advised by the physician
that the claimant is no longer disabled;that the claimant is no longer disabled;
and/or is able to return to light duty,and/or is able to return to light duty,
and a written job offer is made basedand a written job offer is made based
upon work restrictions.upon work restrictions.

 OWCP tells the agency to stop COP.OWCP tells the agency to stop COP.

 The 45 day period of COP expires.The 45 day period of COP expires.

More . . .More . . .



Claims for CompensationClaims for Compensation

 Claims for lost wages are processed onClaims for lost wages are processed on
form CAform CA--77

 Claims for leaveClaims for leave restoralrestoral are processedare processed
on Forms CAon Forms CA--7, CA7, CA--7a and CA7b7a and CA7b

 CA7aCA7a –– time analysis, signed bytime analysis, signed by
Employing AgencyEmploying Agency

 CA7bCA7b –– LBB Worksheet/CertificationLBB Worksheet/Certification
and Election.and Election.



Schedule AwardsSchedule Awards

–– Compensation for specific periods of time for permanentCompensation for specific periods of time for permanent
loss, or loss of use, of certain members and functions ofloss, or loss of use, of certain members and functions of
the bodythe body

–– Partial loss or loss of use of members and functions isPartial loss or loss of use of members and functions is
compensated on a proportional basiscompensated on a proportional basis

–– Must have reached maximum medical improvementMust have reached maximum medical improvement

–– Based on pay rate used for compensation purposesBased on pay rate used for compensation purposes

–– 66 2/3% of salary without66 2/3% of salary without dependents and 75% of salary withdependents and 75% of salary with
dependentsdependents



Loss of WageLoss of Wage--EarningEarning
CapacityCapacity

 When medical evidence shows an employeeWhen medical evidence shows an employee
is no longer totally disabled and medicalis no longer totally disabled and medical
evidence determines s/he can performevidence determines s/he can perform
duties of a lowerduties of a lower--paying job, compensationpaying job, compensation
is paid on the basis of loss of wageis paid on the basis of loss of wage--earningearning
capacitycapacity

 Compensation at rate of 66 2/3% or 75% ofCompensation at rate of 66 2/3% or 75% of
the wage loss incurred as a result of thethe wage loss incurred as a result of the
disabilitydisability



Returning to WorkReturning to Work -- JobJob
OffersOffers

 In writingIn writing

 Describes the duties to be performedDescribes the duties to be performed

 Describes physical requirements of jobDescribes physical requirements of job

 States the location of jobStates the location of job

 States the date job is availableStates the date job is available

 States the date that claimant mustStates the date that claimant must
respond to offerrespond to offer



Returning to WorkReturning to Work -- JobJob
OffersOffers

 Duties and physical requirements mustDuties and physical requirements must
be consistent with the medicalbe consistent with the medical
limitations on filelimitations on file

 Employee must be vocationallyEmployee must be vocationally
capable of performing the offered jobcapable of performing the offered job
(skills and education)(skills and education)



DenialsDenials

 Not all claims are acceptedNot all claims are accepted

 Claims can be denied in whole or partClaims can be denied in whole or part

 For example, the claim may beFor example, the claim may be
accepted but compensation could beaccepted but compensation could be
denied for lack of medical evidencedenied for lack of medical evidence

 With each denial appeal rights areWith each denial appeal rights are
givengiven



Appeal Rights . . .Appeal Rights . . .

 Reconsideration before the District OfficeReconsideration before the District Office-- 11

year from decision dateyear from decision date

 Hearing before the U.S. Department of Labor,Hearing before the U.S. Department of Labor,
Branch of Hearings and ReviewBranch of Hearings and Review——30 days30 days
from decision datefrom decision date

 Appeal before the U. S. Department of LaborAppeal before the U. S. Department of Labor
EmployeesEmployees’’ Compensation Appeals BoardCompensation Appeals Board-- 9090
days from decision datedays from decision date



Bill Payment and MedicalBill Payment and Medical
AuthorizationsAuthorizations

 Effective 9/2/2003 OWCP consolidatedEffective 9/2/2003 OWCP consolidated
FECA medical authorization and billFECA medical authorization and bill
payment processes with a singlepayment processes with a single
company, ACS.company, ACS.

 If you need to speak regardingIf you need to speak regarding
medical authorization or status of a billmedical authorization or status of a bill
call 1call 1--866866--335335--8319.8319.



How to get in touchHow to get in touch
with uswith us



How to get in touchHow to get in touch
with uswith us



Internet AccessInternet Access

 The Federal EmployeesThe Federal Employees’’ CompensationCompensation
Act (FECA) and other resource materialAct (FECA) and other resource material
can be found on the internet.can be found on the internet.

 http://www.dol.gov/esa/owcp/dfec/index.htmhttp://www.dol.gov/esa/owcp/dfec/index.htm

 The Website for ACS is:The Website for ACS is:

 http://www.owcp.dol.acshttp://www.owcp.dol.acs--inc.cominc.com



Central Mail RoomCentral Mail Room

 All regular mail and medical bills are toAll regular mail and medical bills are to
be sent to:be sent to:

 U.S. Department of LaborU.S. Department of Labor

 DFEC Central Mail RoomDFEC Central Mail Room

 P.O. Box 8300P.O. Box 8300

 London, KYLondon, KY

 4074240742--83008300


