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1.  Purpose.  This regulation sets policy and procedures and assigns responsibilities for Mortuary Affairs support within the United States Southern Command (USSOUTHCOM) Area of Responsibility (AOR) while the Current Death Program is in effect.  The provisions of this regulation apply to all elements, to include Sub-Unified commands, subordinate task forces, Service components and Security Assistance Organizations (SAOs) operating within the USSOUTHCOM AOR.

2.  References.  Appendix A provides a list of current references.

3.  General.  Members of the United States Armed Forces, Department of Defense civilians, and their dependents are entitled to Mortuary Affairs Support in accordance with AR 638-2 and this Regulation.  Personnel assigned to USSOUTHCOM, its components, and subordinate joint activities and their families, as well as eligible personnel operating or traveling in the USSOUTHCOM AOR are entitled to Mortuary Affairs support with the least possible delay.  The care for the remains of all deceased personnel for which USSOUTHCOM is responsible will be in keeping with the highest standards and traditions of the United States Armed Forces.  The coordinated support of all individuals and agencies assigned or attached to USSOUTHCOM is necessary to achieve this objective.

a.  The remains of all members of the U.S. Armed Forces will be returned for permanent disposition according to the wishes of the next of kin.

b.  In wartime, the Commander in Chief, United States Southern Command (USCINCSO) will determine if, and when, operational constraints necessitate a transition to a program of temporary interment in theater.  All interments performed within the scope of this policy are temporary, except for burial at sea.

c.  When military or other factors prevent evacuating the remains of U.S. military, civilian personnel, allied, or enemy dead, the remains will not be cremated but temporarily interred according to established procedures.  Disinterment may commence when evacuation of the remains is operationally advisable.

4.  Conflict.  If the provisions of this regulation conflict with a respective Service regulation, the provisions of the Service regulation will apply.

5.  Explanation of Terms.

a.  USSOUTHCOM Area of Responsibility (AOR).  The USSOUTHCOM geographic AOR consists of the Gulf of Mexico, the lands and waters of Central America and the Caribbean between 92(W and 58(W and south of 28(N (excluding Mexico and the Continental United States), and the lands and waters of South America between 92(W and 30(W and south of 8(N to the Antarctic.

b.  Current Death Program.  (See AR 638-2)  Provides for professional mortuary services, supplies, and related services to statutory eligible personnel.  Disposition of personal effects is part of this program.  Under this program, remains are shipped to a place designated by the Person Authorized to Direct Disposition of Remains (PADD) for permanent disposition.  The decedent’s personal effects are shipped to the Person Eligible to Receive Effects (PERE) in accordance with Service regulations.  The program operates during peacetime, including exercises, and may continue to operate during contingencies and conflicts until the Concurrent Return and Grave Registration Programs are activated by USCINCSO.

c.  Graves Registration Program.  Provides for search, recovery, tentative identification, and evacuation of deceased personnel to temporary burial sites.  Temporary burial is performed only when authorized by USCINCSO.

d.  Concurrent Return Program.  Activated when the Current Death Program capabilities are exceeded, yet conditions do not require temporary interment.  Remains are identified and prepared as directed by the PADD and shipped to the final destination for permanent disposition.

e.  Death Report.  A report provided to the appropriate Service headquarters mortuary office upon the death of a military member, his or her dependents, or other personnel eligible for mortuary benefits in accordance with Service mortuary directives.

f.  Human Remains.  Refers to the remains of a military member, his or her dependents, or other personnel eligible for mortuary benefits in accordance with Service mortuary directives.

g.  Migrant.  A person who moves from one country, place, or locality to another (often to find work and, occasionally, with the intention of returning to his or her place of origin).  Status of a person who is seeking but has not yet been granted refugee status.

h.  Military Activity.  Refers to those military units in the USSOUTHCOM AOR responsible for complying with the provisions of this regulation.  In this sense, the use of the term does not relieve U.S. military groups or members in the AOR who are not considered military activities from inherent mortuary responsibilities, i.e., initially assisting that supporting organization as much as possible with such tasks as securing and preserving the remains and personal effects, and transporting them to the supporting organization.

i.  Mortuary Affairs.  Covers the search for, recovery, identification, preparation, and disposition of remains of persons for whom the U.S. Armed Services are responsible.  This also involves the disposition of personal effects and all reporting associated with Mortuary Affairs actions.

j.  Next of Kin.  The person most closely related to the decedent.  (Consult mortuary service directives for more specific guidance).

k.  Permanent Military Activity.  Refers to those military activities that are assigned in the AOR for more than one year.

l.  Person Authorized to Direct Disposition of Remains (PADD).  The person authorized to direct disposition of remains in accordance with Service regulations.

m.  Person Eligible to Receive Effects (PERE).  The person eligible to receive decedent’s effects in accordance with Service regulations.  Receipt of personal effects does not constitute ownership.

n.  Refugee.  A person who flees to another country to escape danger of persecution.  Under U.S. law, an individual who can establish that he or she has been persecuted or has a well-founded fear of future persecution on account of race, religion, nationality, political opinion, or membership in a particular social group may be granted refugee status.

o.  Security Assistance.  Refers to a group of programs authorized by the Foreign Assistance Act of 1961, as amended, and the Arms Export Control Act, as amended, or other related statutes by which the United States provides defense articles, military training, and other defense related services, by grant, credit, or cash sales, in furtherance of national policies and objectives.

p.  Security Assistance Organizations (SAO).  Refers to elements that are located in foreign countries and are assigned security assistance management responsibilities.

6.  Responsibilities.
a.  United States Southern Command (USSOUTHCOM) will:

(1)  Ensure this policy remains within the limits of policies established by Service components or higher authority.

(2)  Monitor the effectiveness of established mortuary policies and make revisions as necessary.

(3)  Conduct recurring Inspector General (IG) inspections of SAOs and other military activities to ensure compliance with the provisions of this regulation.

(4)  Determine when to temporarily suspend the Current Death Program in the AOR, and to activate the appropriate Concurrent Return and Graves Registration programs.

b.  United States Army South (USARSO) will:

(1)  As designated USSOUTHCOM administrative and logistics support agent, be responsible for mortuary affairs for all forces located in the AOR while the Current Death Program is in effect.

(2)  Designate a central POC within USARSO for Mortuary Affairs.

(3)  Establish and publish mortuary affairs procedures, as required to supplement those contained in this regulation.  Obtain USSOUTHCOM/SCJ4 approval of such doctrine, procedures, and training materials.

(4)  Publish, and update as required, a mortuary guide for all components and military activities in the USSOUTHCOM AOR.  This guide will:

(a) Outline AOR unique mortuary procedures

(b) Include a list of key country contacts (address and phone number) 

(c) Provide checklists for common-service key mortuary and personal effects disposition procedures.

(d)  Identify recommended mortuary supplies, equipment, and forms that should be maintained by each military activity.

(5)  Establish country specific Standing Operating Procedures (SOPs) for each country in the AOR that will outline the actions required to process and evacuate HR to CONUS.  Each SOP should include consideration of local laws and procedures, and will identify key POCs and numbers.  

(6)  Ensure that military activities are prepared to fulfill their responsibilities as outlined in Service directives and this regulation.

(7)  Negotiate local contracts, as necessary, to support the requirements of this regulation.

(8)  Follow-up on mortuary program discrepancies identified by USSOUTHCOM IG inspections to ensure corrective actions are complete.

(9)  Monitor specific actions taken by military activities in the AOR in individual mortuary cases.

(10)  Develop contingency plans for assisting a military activity to respond to an accident, natural disaster, etc., involving a substantial number of U.S. fatalities.  The plans should address command and control, search and recovery, identification and mortuary officer support, and sources for search and recovery supplies and human remains pouches.  Provide assistance to military activities on current mortuary cases and other mortuary matters.

(11)  Provide mortuary orientation training to the appointed mortuary officers of military activities.

(12)  Maintain a current list of the mortuary officers at military activities in the AOR.

(13)  Provide Services’ mortuary fund citations and pertinent fiscal instructions to permanent military activities at the beginning of each fiscal year.  These citations will be provided to temporary and deployed military activities as requested.  Ensure compliance with Service regulations for the use of funds and internal control procedures for the funds.

(14)  Recommend changes in mortuary policies and procedures to USSOUTHCOM/SCJ4.

(15)  Conduct mortuary staff assistance visits to activities within USSOUTHCOM AOR.

c.  Component Commanders.  USSOUTHCOM Component Commanders will:

(1)  Ensure subordinate commanders comply with policies and procedures established to conduct mortuary affairs operations in the AOR.

(2)  Ensure subordinate commanders are prepared to provide for their own mortuary support when deployed.

(3)  As required, provide military activities with technical training assistance on Service mortuary procedures.

(4)  Coordinate any mortuary arrangements with USARSO Mortuary Affairs POC during all USSOUTHCOM exercises or contingencies, while the Current Death Program is in effect.

d.  Commanders/Chiefs of U.S. Military Activities will:

(1)  Maintain the applicable Service mortuary directives and guides (referenced in Appendix A), and comply with the mortuary policies and procedures established and supplemented by this regulation.

(2)  Maintain an adequate supply of applicable Service mortuary forms as listed in Service mortuary directives.

(3)  Designate a mortuary representative.  In this regard, commanders/chiefs of permanent military activities with more than 10 personnel (includes all PCS and Security Assistance Team personnel) will appoint a commissioned officer, by letter or other official document, to be responsible for mortuary support for their activity.  Smaller activities may designate an NCO or civilian.  The mortuary representative will:

(a) Provide the name, unit, and phone number of the designated officer to USARSO Deputy Chief of Staff, Operations (DCSOPS) and update this information as required.

(b) Ensure a member of the military activity, who is knowledgeable of mortuary procedures, is designated to provide mortuary support coverage during any temporary absence of the appointed mortuary officer.

(c) Select a replacement for the incumbent mortuary officer in advance of PCS/TDY processing, to attend AOR mortuary orientation briefing by USARSO.

(4)  Discourage host nation officials from performing autopsies on the remains of active duty military members, unless required by law.  (To preserve a deceased member’s remains in viewable condition, an autopsy normally can best be performed by a U.S. Armed Services medical facility (e.g., at Dover AFB Port Mortuary), with the results being provided to the host nation government.)

 (5)  Fund, procure, replace, and maintain any equipment and supplies as necessary for the fulfillment of mortuary responsibilities.  Commanders of military activities in the AOR, who deploy on exercises or contingencies, will ensure that their activity deploys with adequate search and recovery supplies, equipment, and human remains pouches.

(6)  Use local resources to conduct mortuary affairs operations.  In the event activity resources are insufficient or not available, the commander will request assistance from other nearby military activities.  The assistance of the in-country U.S. Embassy or Consulate should be requested, if necessary.  Commanders of other military activities will provide as much assistance as possible.  If further assistance is required, the responsible commander will immediately contact USARSO DCSOPS.

(7)  For the purpose of continuity, develop unit mortuary SOP that provides guidance for coordination with U.S. Embassy, U.S. Consulate officials and host nation officials in regard to the recovery and release of remains.  SOPs should also identify support required within the unit to handle a mortuary case 

7.  Policy.

a.  Support Relationships.

(1)  Under the Current Death Program, U.S. Army South (USARSO) is responsible for administering the Mortuary Affairs Program within the USSOUTHCOM AOR.

(2)  To fulfill mortuary responsibilities, the USARSO Point of Contact (POC) is authorized direct liaison with USSOUTHCOM component commands and military activities.  This includes the authority to obtain assistance from all component commands and military activities to support the Mortuary Affairs Program within the USSOUTHCOM AOR.

(3)  Army Regulation 638-2 should be consulted to determine what, if any, entitlements individuals who are not members of the United States Armed Forces may have to Mortuary Affairs Support.  Family members will receive entitlements in accordance with Service regulations.

b.  Preservation of Remains.

(1)  It is imperative that human remains be preserved in a viewable condition whenever possible.  Every effort must be made to safeguard the condition of the HR until transportation to a Mortuary Facility can be arranged.

(2)  Because of the lack of uniform commercial embalming standards in the USSOUTHCOM AOR, embalming through Host Nation facilities should be utilized as a last resort.  Whenever possible, HR will be refrigerated in the country of death and evacuated to Dover AFB Port Mortuary for processing.

(3)  If an autopsy is required, it will be performed at the Dover AFB Port Mortuary by the Armed Forces Medical Examiner’s office.

(4)  In the case of infectious disease or Host Nation laws, USARSO POC is authorized to contract local Mortuary Services as required.  The HR will then be transported to Dover AFB for reprocessing.

c.  Transportation of Remains.

(1)  Immediately following confirmation that a death has occurred, the military activity, in conjunction with USARSO Deputy Chief of Staff for Operations (DCSOPS), will arrange for the transportation of the remains to CONUS (Dover AFB Mortuary) via military aircraft.

(2)  If Air Mobility Command (AMC) airlift is not available within 12 hours of the anticipated release of remains for shipment, arrangement will be made by USARSO DCSOPS, in coordination with the USSOUTHCOM Joint Movements Center (JMC) to divert an aircraft or to initiate a special assignment airlift mission (SAAM).  If a SAAM is required, the decedent’s parent Service will provide a fund cite.

(3)  To ensure that the flight schedule of the aircraft transporting remains out of the AOR is known, the responsible military activity will contact USARSO (DCSOPS) and the receiving mortuary by telephone.  This will be followed up by a message to USARSO (DCSOPS), with info copies to USSOUTHCOM/SCJ1, SCJ3, and SCJ4, and the appropriate Service personnel center.  Current telephone numbers and message addresses are located in Appendix B.

(4)  The transportation of remains will not be delayed for services of any kind in the AOR without prior approval from USCINCSO, as per AR 638-2, 6-6.

d.  Reporting.

(1)  Immediately following confirmation that a death has occurred, the military activity will notify USARSO DCSOPS by “immediate message” that possible support is required with additional information to follow.  The purpose of this message is to alert DCSOPS of the incident and to establish the local POC.  Current message address is located in Appendix B.

(2)  The responsible military activity will next send a status report by immediate precedence AUTODIN message for each fatality as soon as possible.  This message will include all information as required in Appendix C of this Regulation.  (Note: The death report is not the same as the casualty report, for which there is a separate requirement in accordance with Services’ casualty reporting procedures.)

e.  Requests for Assistance.  All requests for assistance concerning either an open mortuary case (e.g., the need for aircraft diversions, special airlift missions, search and recovery support, remains identification assistance, etc.) or other mortuary procedural matters will be addressed to USARSO DCSOPS for action with USSOUTHCOM J4 as information addressee.  Telephone contacts concerning open mortuary cases should be followed up with confirmation messages to the same activities.

f.  U.S. Citizen Casualties in the AOR.  U.S. citizens, in or associated with the military, who die while in the AOR will be accorded mortuary benefits as authorized by Service mortuary directives and other applicable directives.  Refer to Army Regulation 638-2 for a complete explanation of benefits.  U.S. citizens not associated with the military (i.e. tourists) will be handled through State Department channels.  Refer to Appendix D for additional information.

g.  Host Nation Casualties.  Incidents involving foreign nationals and members of other nations’ armed forces require immediate notification of local authorities by the responsible commander in the AOR.  Tact and diplomacy are essential because U.S. forces are not responsible for processing foreign remains.  If U.S. and Host Nation personnel die in the same incident, limited processing of U.S. remains may occur in the Host Nation.  Refer to Appendix D for additional information.

h.  Migrant Casualties.  Incidents involving the death of international migrants in the AOR will be handled in accordance with procedures outlined in Appendices D and E.

8.  Key Aspects of Mortuary Affairs Support to Active Duty Military.  Below is a summary of the key aspects of mortuary affairs support involving an active duty military death in the USSOUTHCOM AOR.  Refer to Army Regulation 638-2 for specific requirements and guidance for mortuary affairs support involving civilian categories of eligible personnel.

a.  Recording Key Personnel Data.  The responsible mortuary officer should record key personnel data for each mortuary case in a systematic manner.

b.  Returning the Deceased’s Personal Belongings.  The commander of the responsible military activity will arrange for the deceased’s personal belongings not under the next of kin’s control to be secured immediately following the death.  The belongings, in turn, will be entrusted to an appointed summary court or personal effects officer for return to the proper party.

c.  Correspondence.  Correspondence will be prepared in accordance with Army Regulation 638-2 and other Service mortuary directives.  As required by these directives, mortuary officers will forward key base documents, such as next of kin remains disposition instructions, remains identification documents, death certificates, and escort reports to the appropriate Service headquarters mortuary office and major/fleet command and USARSO Mortuary Affairs POC.

d.  Search for and Recovery of Remains.  As necessary, military activities will send daily reports indicating the progress being made.

(1)  Those land-based military activities, which are responsible for U.S. military aircraft operations or have an authorized military strength of 25 or more military personnel, will each have a search and recovery team, composed of a minimum of five trained personnel.  The mortuary officer should serve as the team’s leader.

(a) This team will form the nucleus of a much larger team that may have to be formed from local augmentees in the event of an aircraft accident or major disaster.

(b) Each team will maintain a search and recovery kit containing supplies and other items as local conditions dictate.

(c) Each team will be responsible for responding to all accidents in its assigned country involving the loss of life by a member of the U.S. Armed Forces and where a search for remains is deemed appropriate by the respective military activity commander.

(d) This team will provide search and recovery support to a military activity that does not have a search and recovery team.  Normally, this support will come from the nearest military activity with a search and recovery team.  This support relationship should be documented in an MOU between activities.

(e) Each military activity that does not have a search and recovery team will be prepared to assist the military activity providing search and recovery support with a liaison mortuary officer and local augmentees.

(f) In the event there is a requirement for a search and recovery operation that is beyond a military activity’s capability and assistance is not available from other military activities in the AOR, HQ USARSO will coordinate assistance.

(2)  Each military unit that deploys to the AOR as part of exercise or contingency operation and qualifies as a military activity, as defined by paragraph 5g, will be prepared/equipped to conduct its own search and recovery operation, as necessary.

e.  Preservation of Remains.  Human remains decompose very rapidly in temperate climates.  If the decomposition is allowed to continue, remains become extremely difficult to move.  Decomposition may also render a deceased’s remains non-viewable that normally would be viewable to the next of kin.  To preserve remains, commanders will use refrigeration (ideally between 37 to 40 degrees Fahrenheit or 3.3 to 4.4 degrees Centigrade), or ice chest/ice packs in lieu of refrigeration equipment to temporarily hold and preserve the remains.  Freezing damages body tissue and should be avoided.  When remains are transported via military aircraft to a mortuary, wet ice or ice chest/ice packs should be put in the remains transfer case or separate human remains pouches.  At no time should ice/water be placed directly on remains or dismembered portions.  Dry ice should not be used.

f.  Individual Identification of Remains.  Military activities are responsible for individually identifying the remains of deceased personnel, when possible, in accordance with Service mortuary directives.  When positive individual identification is beyond an activity’s capability, its mortuary officer will immediately advise USARSO.  Based on the advice of the mortuary officer and assisting medical personnel, USARSO will determine if it is best to provide on-the-spot identification assistance or remove the remains to a U.S. Armed Services mortuary for further identification processing.

g.  Verification of Next of Kin.  Through military personnel support channels, the mortuary officer will verify the deceased’s legal next of kin before briefing that person on mortuary benefits or obtaining disposition instructions.  (Note:  Verification by mortuary officer is only necessary when the next of kin is in the area.  When the next of kin is not in the AOR, the appropriate Service headquarters Mortuary/Casualty Office will arrange for the deceased’s next of kin to be verified).

h.  Obtaining Disposition Instructions.  When the PADD is in the area and has been informed of the deceased’s death by the commander or the commander’s designated representative, the mortuary officer will obtain written disposition instructions in accordance with Service mortuary directives.  When the PADD is not in the local area, the casualty assistance officer assigned to the PADD will obtain disposition instructions.  The responsible military activity will notify USARSO DCSOPS, USARSO DCSLOG, and USSOUTHCOM/SCJ4, and the receiving mortuary of this schedule by telephone prior to the aircraft’s departure and arrival.  This action should be followed by AUTODIN/EMAIL message to USSOUTHCOM/SCJ1, SCJ3, SCJ4; USARSO DCSOPS, DCSLOG; and the appropriate personnel center.

(1)  Do not request instructions for disposition of remains until remains are recovered and individually identified.

(2)  Disposition instructions should include the following information:

(a) Name, address, and telephone number of receiving funeral home and cemetery, or other method of disposition.

(b) Whether or not military honors are desired at place of interment.

(c) Date next of kin will depart for CONUS, relationship, address, and telephone number where he or she can be contacted.

(3)  If the PADD is unable to decide on a funeral home, other burial arrangements, or military honors, note this in the status report.  The PADD should be advised to contact the appropriate Service headquarters mortuary office upon arrival in CONUS and provide information regarding funeral arrangements with which he or she desires assistance.

i.  Coordination with Host Nation Authorities.  Action regarding the release of remains, autopsies, investigations, movement of remains, and other aspects of the mortuary affairs operation will be coordinated with civilian or other foreign authorities, as required.

j.  Remains Transportation.  At the earliest possible time, the mortuary officer will arrange for the transport of a deceased’s remains to Dover AFB Port Mortuary, DE.  Shipment of the remains to the mortuary will not be delayed pending disposition instructions from the PADD.  If identification can be determined locally, the following documents, if available, will be provided to the mortuary preparing the remains:

(1)  Identifications will be established using dental records, fingerprints, footprints, or DNA.

(2)  Foreign death certificate.

(3)  U.S. Military Certificate of Death Overseas, DD Form 2064, signed by a competent DOD medical official or CONUS medical examiner when a medical examiner is not available in the OCONUS command.

(4)  Dental and medical records of the deceased if available.  (Records should not be placed in body bags or transfer case.)

(5)  Authorization of autopsy signed by a medical officer (Standard Form 523) AR 40-57 Armed Forces Medical Examiner System.

(6)  American Consulate Report of Death of an American Citizen Abroad, issued by the American Consulate in country of death.

(7)  For remains embalmed by Host Nation, an Embalming Certificate and Burial Transit permit is required, issued by the Host Nation Authorities.  Note – remember that Host Nation embalming is not desired – remains should be embalmed in CONUS.

k.  Remains Escort.  Military activities may appoint an escort for the deceased remains when authorized by the deceased’s Service mortuary directive.

l.  Personal Effects Disposition.  Military activities will conduct summary court/personal effects disposition actions in safeguarding, and transporting personal property to the proper party.  These actions must be conducted as expeditiously as possible and should be completed not later than 30 days after the date of death.

m.  Payments.  In accordance with Service mortuary directives, the local mortuary affairs officer will process claims for authorized mortuary expenses incurred overseas.  Claims may include remains transportation, commercial telegrams, mailgrams, phone calls, faxes, escort travel and per diem, and clothing purchases or dry cleaning for the deceased.  If necessary, obtain a fund cite from USARSO to settle claims in country, through the American Embassy Budget and Fiscal Office.

n.  Mortuary and Summary Court Logs.

(1)  The mortuary officer will maintain a log for each mortuary case.  The log will list sequentially the key case actions/events, along with the date and time of each entry.  As a minimum, backup documentation, messages, identification statements, remains disposition instructions, death certificate(s), bills, escort and summary court officer order, should be attached to the case log.  The purpose of this log is to provide a record of events should the U.S. Government’s handling of a mortuary case be questioned.  The log may also serve as a useful reference tool for future cases.

(2)  The summary court or personal effects officer will maintain a log of actions taken to secure and return the deceased’s personal belongings to the next of kin and resolve other appropriate outstanding matters as required in Service regulations.  Backup documentation, e.g., letters to the next of kin, receipts from the next of kin for the deceased’s personal property, receipts for debts paid, funds collected, etc., should be attached to the log.  When complete, this log should be filed with the mortuary case log.
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(3) The summary court-martial officer will comply with Service directives pertaining to
the documentation and submission of summary court-martial reports.

The proponent agency of this regulation is USSOUTHCOM, SCJ4. Users are invited to send
comments and suggested improvements directly to HQ USSOUTHCOM/SCJ4-LRC, 3511 NW
91* Ave, Miami FI 33172.
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Appendix A

REFERENCES

(Note:  All publications listed are unclassified; some of the publications listed have SIPRNET hyperlinks)

1. U.S.C. Title 10, Part II, Chapter 75, Armed Forces, Personnel, Death Benefits.

2. DoD Directive 1300.22, Mortuary Affairs Policy.

3. DoD 4515.13-R, Air Transportation Eligibility.

4. Joint Pub 4-06, Joint Tactics, Techniques, and Procedures for Mortuary Affairs in Joint Operations.

5. AR 638-2, Care and Disposition of Remains and Disposition of Personal Effects.

6. AR 638-30, Graves Registration Organization and Functions in Support of the Major Military Operations.
7. AR 12-15, Joint Security Assistance Training (JSAT).
8. Naval Medical Command (NAVMEDCOM) 5360.1c, Handling of Deceased Personnel in Theater of Operation.

9. AFI 34-242, Mortuary Affairs Program.

10. AFI 34-244, Disposition of Personal Property. 

Appendix B

POC Message Addresses and Phone Numbers

AGENCY
MESSAGE ADDRESS
MAILING

ADDRESS
DSN
COMM’L
FAX
EMAIL
WEBSITE
NOTES

USSOUTHCOM Mortuary Affairs Officer
USCINCSO MIAMI FL//SCJ1/SCJ4//
HQ USSOUTHCOM /SCJ4-LRC, 3511 NW 91st Ave., Miami, FL  33172
567-3518
305-437-3518
x1441
uscj4lrc@hq.southcom.mil (NIPRNET); carlsonk@hq.southcom.smil.mil (SIPRNET)
http://www.southcom.smil.mil/ (SIPRNET)
1

USARSO DCSOPS
CDRUSARSO FORT BUCHANAN PR//SOOP//
Fort Buchanan, PR
740-5690




1

USARSO DCSLOG
CDRUSARSO FORT BUCHANAN PR//SOLG//
Fort Buchanan, PR
740-3016


parkerc@usarso.army.mil

1

Department of the Army (Executive Agent) Mortuary Affairs
CDR PERSCOM ALEX VA//TAPC-PEC-D/TAPC-PEC-F//
HQ PERSCOM (TAPC-PED), 2461 Eisenhower Ave., Alexandria, VA  22332-0482
221-5322/ 5303/7576/7960/0944
703-325-xxxx
x5315


2

U.S. Navy Bureau of Medicine and Surgery
BUMED WASHINGTON DC//31//
2300 E. St., NW, Washington, DC, 20372-5000





3

U.S. Navy Mortuary Affairs
MEDDEN AFFAIRS GREAT LAKES IL//03//
Military Medical Support Office, Attn:  Mortuary Affairs, PO Box 886999, Great Lakes, IL  60088-6999
792-3950, x621
847-688-3950, x621; 1-800-876-1131, x621
x3964


7

U.S. Navy Personnel Command
COMNAVPERSCOM MILLINGTON TN//N-621//
5720 Integrity Drive, Millington, TN  38055





7

COMUSNAVSO/N4
COMUSNAVSO
COMUSNAVSO, Code N4, FPO  AA  34099-6004
831-4484
787-865-4484
x4483
mccains@cusns.navy.mil (NIPRNET); n4@cusns.navy.smil.mil (SIPRNET)



7

Headquarters, U.S. Marine Corps
CMC WASH DC//MSPA-1/I-L/LP/LPO-1//
2 Navy Annex, Room 2042, Washington, DC  20380-1775
225-8873


flynnmd@hqmc.usmc.mil
www.hqmc.usmc.mil/lpo.nsf
7 (USMC only)

Defense Finance and Accounting Service – Cleveland
DFAS CLEVELAND OH//FMCS//






7

U.S. Air Force Personnel Center
HQ AFPC RANDOLPH AFB TX//DPMCA//
HQ AFPC, 550 C. St., West, Randolph AFB, TX  78150





4

U.S. Air Force Services Agency Mortuary Affairs
HQ AFSVA RANDOLPH AFB TX//SVOM//
HQ AFSVA/SVOM, 9504 IH 35 North, Suite 320, San Antonio, TX  78233-6635
487-5806
210-652-5806; 800-531-5803
x5809
svom@agency.afsv.af.mil

4

Defense Finance and Accounting Service – Denver
DFAS DENVER CENTER DENVER CO//OCDA//







8

Headquarters, US Coast Guard
COMDT COGARD WASH DC//G-OPF/G-WPM-2//


202-267-2100 (notifications); 202-267-1648 (policies)



5

U.S. Air Force Port Mortuary
436 SVS DOVER AFB DE//SVD//
436 SVS/SVD, Bldg. 121, Dover AFB, DE  19902
445-3216/ 3217/3218/3220
302-677-xxxx;  1-800-565-1398
x2911
michael.tocchetti@dover.af.mil

1

SOUTHAF Mortuary Affairs
USSOUTHAF DAVIS MONTHAN AFB AZ//DE/DP/LGT//
2915 S. Twelfth Air Force Dr., Suite 239, Tucson, AZ  85707
228-4205/4480
520-228-4205
x1004
mark.schuler@dm.af.mil

8

SOCSOUTH/J4
COMSOCSOUTH ROOSEVELT ROADS PR//J4//
SOCSOUTH J4

PSC 1008 BOX 3900

FPO AA 34051
865-8741
787-865-8741
x8785
salasc@socso.southcom.smil.mil (SIPRNET)



Deceased’s parent unit (if not same as message originator)







1

Deceased’s major/ fleet command







1

U.S. Embassy in country where death occurred
Example:  AMEMBASSY GUATEMALA






1

Office of the U.S. Defense representative in the country where death occurred
Example: USDAO PANAMA CITY PM






1

SOUTHAF LNO to SOUTHCOM







8

USARSO LNO to SOUTHCOM







6

MARFORSOUTH LNO to SOUTHCOM







7

NAVSO LNO to SOUTHCOM







7

SOCSO LNO to SOUTHCOM







9

Coast Guard LNO to SOUTHCOM
USCINSO MIAMI FL//SCCG//






10

Armed Forces Medical Examiner’s Office
AFIP WASHINGTON DC//OAFME//
Armed Forces Medical Examiner, Armed Forces Institute of Pathology, Washington, DC  20306-6000
662-2626/2100
202-782-xxxx



1

HQ USAF Mortuary Affairs
HQ USAF PENTAGON WASHINGTON DC//ILV//
HQ USAF/ILV, 1770 Air Force, Pentagon, Washington, DC  20330-1770
664-4937/ 0325
703-604-xxxx
x0323
james.halvorson@pentagon.af.mil

11

US Marine Corps Casualty Office
CMC WASHINGTON DC//MHP-10//
HQ USMC (MHP-10), Navy Annex, Washington, DC  20380-1775
278-1177/ 1178
703-784-9512



11

US Army Medical Examiners Office


662-2626
301-319-xxxx



11

Armed Forces DNA Laboratory



301-295-5540



11

JTF-B Mortuary Affairs Officer


449-4140/4141


thoresom@jtfb-emh1.army.mil

11

USCENTCOM Mortuary Affairs Officer
USCINCCENT MACDILL AFB FL//CCJ4/7//
7115 S. Boundary Blvd., MacDill AFB, FL  33621-5101
968-6636/ 6435/4881
813-828-xxxx
x5820
whitemk@centcom.mil 

whitemk@centcom.smil.mil (SIPRNET)
http://www.centcom.smil.mil/CCJ4/Operations/MortuaryFront.htm (SIPRNET)
11

USPACOM Mortuary Affairs Officer


315-477-0934


ceiskra0@hq.pacom.mil

11

USEUCOM Mortuary Affairs Officer


314-430-7333


bakerdo@eucom.mil

11

USJFCOM Mortuary Affairs Officer


836-7786


belliveau@jfcom.mil

11

Joint Staff Mortuary Affairs Officer


227-5037
703-697-5037

daniel.taylor@js.pentagon.mil

11

Air Mobility Command Mortuary Affairs


576-2618 /4223


roy.vaughn@scott.af.mil

11

US Navy Mortuary Affairs GTMO

NAVSTA, Guantanamo Bay

011-5399-72-070



11

NOTES:

1.  Include as INFORMATION addressee on all death reports in SOUTHCOM AOR.

2.  Include as ACTION addressee on all death reports for US Army personnel in SOUTHCOM AOR.

3.  Include as ACTION addressee on all death reports for US Navy and/or US Marine Corps personnel in SOUTHCOM AOR.

4.  Include as ACTION addressee on all death reports for US Air Force personnel in SOUTHCOM AOR.

5.  Include as ACTION addressee on all death reports for US Coast Guard personnel in SOUTHCOM AOR.

6.  Include as INFORMATION addressee on all death reports for US Army personnel in SOUTHCOM AOR.

7.  Include as INFORMATION addressee on all death reports for US Navy and/or US Marine Corps personnel in SOUTHCOM AOR.

8.  Include as INFORMATION addressee on all death reports for US Air Force personnel in SOUTHCOM AOR.

9.  Include as INFORMATION addressee on all death reports for USSOCOM personnel in SOUTHCOM AOR.

10.  Include as INFORMATION addressee on all death reports for Coast Guard personnel in SOUTHCOM AOR.

11.  Not to be addressed on death reports; information listed for coordination purposes only.

Appendix C

Reporting a Death

1.  The responsible military activity will send a death report by immediate precedence AUTODIN message for each fatality as soon as possible.  (Note: The death report is not the same as the casualty report, for which there is a separate requirement in accordance with Services’ casualty reporting procedures.)

2.  This message will include the following information, as known:

a.  Name, Grade, Branch of Service, Social Security Number, and assigned unit.

b.  Date, Time, Place, and apparent cause(s) of death.

c.  Present location of deceased’s remains and type of storage (i.e., refrigeration).

d.  Details of search and recovery actions, if any are or will be involved.

e.  Condition of Remains (Viewable, Nonviewable, or Questionable).

f.  Problems anticipated/being experienced dealing with the release of remains by host nation officials.  (If none, so state.)

g.  Estimated date and time remains will be available for airlift to U.S. Armed Services mortuary or CONUS mortuary.

h.  Aircraft to be used (type and mission number) to move remains to mortuary, destination, and estimated arrival time.  (Note:  If this information is not available for the initial message, send a second message as soon as the flight schedule is known.)

i.  For Air Force remains only, provide the following information, if available:  home of record, date and place of birth, race, religion, awards, decorations and badges, total active federal/military service, and aeronautical rating.

j.  Provide any other relevant information to Headquarters and/or the next of kin in the coordination of disposition arrangements.

3.  Supplemental death reports will be sent as prescribed in Service mortuary directives.

4.  As a minimum, status of remains messages will be sent to both action and information addressees listed in Appendix B.

Appendix D

Additional Considerations in Handling of Remains.

1.  General.  Of primary consideration are viewability and timeliness of the return of remains.  Of secondary importance are the costs incurred by the Armed Services.  All contracts and plans must be made within these considerations.

a.  Viewability of Remains.  It is imperative that remains be maintained in a viewable condition.  This is especially important in a Tropical environment.

(1)  Refrigeration is the preferred means of preservation prior to embalming at a mortuary facility.  When this is not possible, remains should be packed in ice.  Icepacks should be used.  At no time should ice/water come in direct contact with the remains.  Remains should never be frozen because of the damage caused to tissue.  Dry ice should never be used.

(2)  Embalming is performed at a mortuary facility.  Embalming standards vary greatly from country to country. Even with direct supervision, the results are very often below U.S. norms.  Remains embalmed OCONUS must be reprocessed at a CONUS facility (normally Dover AFB Port Mortuary) prior to shipment to CONUS funeral home.

(3)  Embalming is not required prior to remains arriving CONUS, provided that the cause of death is not due to an infectious disease.

(a) AMC can transport remains from OCONUS APOE to first CONUS APOD without restriction.

(b) U.S. Customs and Department of Public Health do not require embalming prior to entry into CONUS provided that death was not caused by an infectious disease; that all required certificates and documentation are present and correct; and, that the remains are transported in a hermetically sealed container (Transfer Case).

(c) Usually the minimum embalming/preservation requirements of the Country in which death occurred must be met prior to the release of the remains to U.S. custody.  This can be coordinated through the local U.S. Embassy or U.S. Consulate.

b.  Timeliness of return of human remains to CONUS is of critical importance for medical and social reasons.  For remains requiring identification, flights should terminate at Dover AFB where remains will be processed/reprocessed by the military Port Mortuary Facility.  If Air Mobility Command (AMC) airlift is not available within 12 hours of the anticipated release of remains by medical authorities for shipment, USARSO DCSOPS will make arrangements to divert an aircraft or initiate a special assignment airlift mission (SAAM).

c.  Costs.  Entitlements and reimbursable expenses for Mortuary Affairs are outlined in U.S. Code Title 10 and AR 638-2.

(1)  Embalming costs for military dependents are charged to the next of kin.  These costs are not covered and will be charged to the NOK based on a reimbursable basis.

(a) In cases where this cost will provide a significant financial hardship for the next of kin, Service organizations similar to Army Emergency Relief (AER) should be consulted.

 (b) Alternately, local contracts may be negotiated to defray this cost.  Local contracts for the preparation of dependents will be on a reimbursable basis.  Unless there is a significant cost saving, there is no advantage to the Service member or the Government to include dependents in a mortuary service contract.

(2)  Provisions should be made with each contract, to return Government owned transfer cases to Government control and SOPs will include information on replacement/return of transfer cases to the proper activity or organization. 

Appendix E

Migrant Remains

1.  General.  U.S. Department of State is the controlling Agency for all issues, to include Mortuary Affairs Support, for international migrants.  Currently the Immigration and Naturalization Service (INS) and Coast Guard share responsibility for coordinating with State Department concerning the disposition of migrant remains.

2.  Migrant Camps under U.S. Military Control.  

a.  Responsibilities.

(1)  Department of State.  Remains the controlling agency for Mortuary Affairs Support for international migrants.

(2)  USARSO:  

(a) Be prepared to perform duties as executive agent for Mortuary Affairs Support for any/all migrant camps established in USSOUTHCOM AOR.

(b) Establish contingency plans to cover Mortuary Affairs Support for migrant camps using facilities available at Fort Buchanan and Guantanamo Naval Base.  Plans must consider preservation (embalming), temporary storage (30 days), temporary interment, and permanent burial of migrant remains.

b.  Disposition Instructions
(1)  Gather all available information on the deceased: Full name, Next of Kin (NOK), time of death, place of death, cause of death, race or ethnic background, sex, age, identifying marks, and any other information that aids in the identification of the deceased.

(2)  If NOK is present in migrant camp, determine disposition instructions for the remains.

(3)  Contact Department of State Operations Center, commercial phone: (202) 647-1512 with as much information as possible.  Inform them of the situation and the desired disposition instructions.

(4)  DOS will contact the appropriate agencies and notify the JTF controlling the camp of the procedures to follow.

(5)  Mortuary facilities must be prepared to store remains for at least 30 day in cases where the DOS must attempt to locate NOK.

Appendix F

Joint Mortuary Affairs Office (JMAO)

1.  General.  The United States Southern Command (USSOUTHCOM) Joint Mortuary Affairs Office (JMAO) sets forth policies, guidance, and responsibilities for Joint Mortuary Affairs program support during theater contingency operations, mobilization planning, and for peacetime mass‑fatality events.  This regulation applies to all elements, to include sub‑unified commands, subordinate task forces, Service components and Security Assistance Organizations (SAOs) operating within the USSOUTHCOM area of responsibility (AOR).

a.  In peacetime, the mission of the JMAO is to promote uniform policies, procedures, plans, and records for the disposition of remains and personal effects for all Components.  An additional mission of the JMAO is to establish a single system for the care and disposition of deceased personnel and their personal effects in joint theater contingency operations and mass fatality disaster incidents.

b.  In the case of prolonged hostile action, the CINC will direct activation of a full-time JMAO, based upon recommendation of the Chairman of the JMAO.  If fully activated, the JMAO will become the governing body from which mortuary affairs wartime operational direction will be promulgated to the Components.

c.  Theater contingency functions of the JMAO will include, but not be limited to, disposition of records, mass fatality planning, and post-conflict disposition of remains and personal effects programs.

2.  Responsibilities.

a.  USCINCSO will establish the JMAO to:

(1)  Approve joint mortuary affairs theater contingency doctrine and procedures.

(2)  Recommend any changes to executive agent responsibilities.

(3)  Coordinate with the executive agent for mortuary affairs requirements in support of theater contingency operations and mass fatality disaster incidents.

b.  Directorate of Manpower, Personnel and Administration, SCJ1 will:

(1)  Designate a member of the JMAO.

(2)  Coordinate joint casualty reporting IAW (AR 600‑8‑1).

(3)  Monitor casualty reporting activities within the theater and notify the Chairman, JMAO, of incidents when appropriate.

c.   Directorate of Logistics, SCJ4 will:

(1)  Serve as chairman of the JMAO (either the director or his designated representative).

(2)  Provide a Mortuary Affairs Officer, who will serve as a member of and recorder for the JMAO.

(3)  Convene the JMAO no less than annually.

d.  Component Commanders will:

(1)  Designate a member of the JMAO.

(2)  Coordinate, in accordance with JMAO guidance, Service mortuary affairs capability to support joint theater contingency operations and mass fatality disaster incidents within the SOUTHCOM AOR.

(3)  Plan for and coordinate Service component mortuary affairs capabilities within the SOUTHCOM AOR.
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