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ISSUE #03-07

Problem: TRICARE Concerns

Scope: Emphasis on increasing the TRICARE supports for problem resolution, loss of providers, etc. Spouse spends five hours every week trying to keep billing problems straight. Office at headquarters helps but they cannot do the entire calling and waiting for everyone.

Conference Recommendation: Increase office personnel

Required Actions:                                                                                  Milestones: n/a

1. The job functions of the HBA and Contact Representative are to assist the beneficiary in claims issues and resolution of those issues. In the past, this job function has been handed off to the HMHS Beneficiary Service Representative. According to the MOU between Southern Command Clinic administration and HMHS, the HMHS Beneficiary Service Representative located at the Southern Command Clinic is there in order to assist the HBA and Contact Representative in this process. The required action to alleviate the backlog of issues to be worked would be to train and/or retrain the current Southern Command Clinic staff to work beneficiary issues in a timely manner.

       2.  Loss of providers is an ongoing issue in the state of Florida due to the Personal Liability Insurance. HMHS is continually recruiting top quality providers that meet the contract requirements.

Progress:

The Tricare Contact Representative employed by Southern Command Clinic who is responsible for assisting the Active Duty Service Members has attended the training offered by HMHS. The Health Benefits Advisor employed by Southern Command Clinic who is responsible for assisting Active Duty Service Members and their dependents has not attended any of the training session offered to date.

Status Recommendation: 1. Active              2. Active

Lead Agency: Health Clinic-Col. Hinton

Support Agency: HMHS TRICARE Office

Approved by: (General Officer)

Action Officer/Phone: Nancy Eberhard, RN BSN-Health Systems Manager for South Florida TRICARE 954-443-2168

