Update Issue Paper

30 October, 2003
Issue: #03-14

Scope: Family members should be allowed to choose their own medical providers.  It does not make sense for family members to drive at least 25 miles to headquarters to see a doctor—only to be given a referral to see another specialist in another location.  Family members are being told that they cannot change their medical provider from SOUTHCOM to find another medical provider.

There should be TRICARE facilities with medical staff established to provide medical care in areas with the most USSOUTHCOM residents, e.g., Fort Lauderdale, Pembroke Pines, Kendall.  This concept has been adopted in other areas in which there was a TRICARE office with medical staff to see family members for routine care.  Emergencies should be further referred to hospitals or specialists capable of handling specific needs.

Established field offices in the long run will save money in sending patients to area doctors.  At the same time, the different services should look at providing medical staff to fill such offices.  It would be much better if we had military people taking care of military people.

Conference Recommendation: Garrison or designated representatives look at establishing field offices in areas with large military and retired personnel.  Areas to consider are Fort Lauderdale, Pembroke Pines and Kendall.

Required Actions:





Milestone: 

Need to establish a Southern Command satellite clinic in a suitable location for after hours care. 

Progress: 

The Southern Command Clinic Commander was given the numbers and zip code location of the Prime population as noted in HMHS enrollment database in January 2003.  Largest population of Broward Prime beneficiaries is within the Pembroke Pines/Miramar zip code.  Establishment of a satellite clinic has been accomplished in other plan areas through the MTF.
Status Recommendation: 1. Active



Lead Agency: Health Clinic- Col. Hinton

Support Agency: 

Approved by:  (General Officer).

Action Officer-Phone: Col. Hinton 305-437-1162







