
HOW TO CONFIGURE CAC READER FOR MAC 

This instruction sheet will go over on the configuration steps for allowing your CAC reader to access 
OWA and SOUTHCOM’s portal. 

Prerequisites and caveats. 

• Recommended browser to use is Microsoft Edge or Google Chrome.  You can use Firefox but 
that will take additional steps that are outlined in homecacuse.com. 

• Make sure your iOS is up to date. 
• Have CAC reader plugged in with your CAC inserted. 
• First part of instructions will explain on getting OWA Email access and the second will explain 

NIPR Portal Access 
• When you are done with your session, take your PIV and unplug your CAC reader. 

 
1.  Go to URL: http://homecacuse.com/ and click on ‘Install for Mac’. 

 

 

http://homecacuse.com/


2. Scroll down to Step 3 and download all the certs in the red box.  After downloading, double click 
each one of them.  If you prefer to use Firefox, please follow the additional steps below. 

 
3. Go to URL: https://www.southcom.mil and scroll down until you see DEE Webmail – CAC Access and 

click on it. 

 
 

https://www.southcom.mil/


4. After clicking on DEE Webmail – CAC Access, select (DOD ID CA-44) certificate and click ok.

 
 

5. After clicking on OK, enter your PIN and click Ok. 
 

 



6.  You will now be directed to the DoD Warning Banner, click ok to proceed. 

 
 

7.  Click on https://web-mont04.mail.mil/owa to proceed.

 
8. Select (DOD ID CA-44) certificate and click ok. 

https://web-mont04.mail.mil/owa


 
 

9.  You will now be directed to the DoD Warning Banner, click ok to proceed. 

 
 
 



10.  You will now be in Outlook Web App. 

 

 

 

 

 

 

 

 

 

 

 

 



Instructions for NIPR Portal Access 
1. Go to URL: https://www.southcom.mil and scroll to the bottom until you see NIPR/Internal 

Portals link and click on the link.

 
2. You will be taken to another page titled NIPR External Users Access and Applications 

Instructions.  Click on https://intranet.ent.southcom.mil/ 

 

https://www.southcom.mil/
https://intranet.ent.southcom.mil/


3.  Select (DOD EMAIL CA-44) Certificate. 

 
 

11.  You will now be directed to the DoD Warning Banner, click ok to proceed. 

 



12. Enter your PIN. 

 
 

13. You will now arrive at SOUTHCOM’s NIPR Portal. 

 


