
CERTIFICATE SELECTION DIFFERENCES 
USING DIFFERENT BROWSERS 

 

Purpose: Using Internet Explorer (I.E.) to access sites with CAC Authentication may and will differ in the 
certificate selection process. This guide should assist you in the proper method of selecting certificates 
using I.E., Google Chrome and Microsoft EDGE. (Google Chrome and Microsoft Edge are very similar) 

In this first method we will use “Internet Explorer and will be accessing DEE Webmail”: 

 

ACCESSING OWA WEBMAIL USING I.E. 
 

Open a WEB Browser (Internet Explorer (I.E)  

In the Address bar type in https://web.mail.mil 

A window opens, asking to select a certificate, if your Authentication certificate is the one shown select 
OK. If the Authentication certificate is not shown. Then select “More Choices”… 

Example: in I.E.: 

  

This is the incorrect Certificate: 
This one is the ID certificate: 

Select More Choices…  

https://web.mail.mil/


 

Next a window will open for you to insert your Pin. Type in your Pin and click OK. 

 

 

Find the Authentication 
Certificate and select OK 

Next the DoD Warning Banner 
will pop up. Click OK 



 

 

You may be prompted for your certificate again, so please follow the above in making sure to select the 
Authentication Certificate again. 

**Note: after this action has been saved in history (CACHE) then you will only need to select your 
certificate one time and enter your PIN one time. 

 

The second method is using “Microsoft Edge and will be accessing DEE Webmail”  

 

ACCESSING OWA WEBMAIL USING MICROSOFT EDGE 
Open a WEB Browser (Microsoft Edge) 

In the Address bar type in https://web.mail.mil 

 

In this window click on the 
link… (This is the POD or 
Exchange Server where your 
mailbox resides) 

In this window it shows the 
Certs but doesn’t show the ID 
or Authentication. The Email 
Cert shows but we want the 
Authentication certificate (or 
PIV cert which is the 16 digit 
cert) 

https://web.mail.mil/


 

 

 

 

These 2 Certs are the 
Certificate we need to look at. 

How we do that is to click on 
the Certificate information 
button. 

This Certificate information 
window pops open. Click the 
Detail tab. 



 

 

 

 

 

In the Details window, you will use 
the scroll bar to scroll down until 
Subject Alternative Name and click 
on it.  

Information about the Subject 
Alternative name will be displayed in 
the window below. 

As you can see in the highlighted 
portion is the Principal Name. The 
Principal name is equal to my 16 
digit PIV which this shows is the 
Authentication Certificate and the 
Certificate I need to get to my OWA. 

  

Select OK here! 

Next you will get the Pin 
prompt… Enter your Pin and 
Select OK. 



 

 

 

 

 

 

 

 

 

Next you will see the Warning 
Banner Click OK. 

You may receive the following 
if this is the first time using 
Edge to log into OWA. Select 
the link (this is actually the 
POD or Exchange server where 
your mailbox resides.) 



At this point you may receive the pop-up for certificate selection again, if you remember the certificate 
you selected before you should be good just select OK and put in your pin again and it will take you to 
your Mailbox in OWA. 

 

If you are unsure please follow steps above to select the Authentication certificate (PIV)… 


