
GVS Desktop VTC Access
• Request account at: https://globalvideoservices.csd.disa.mil/gvs-web
• If not already installed, either Open Software Center from the start 

menu or open Internet Explorer and go to http://appstore -> Select 
“DISA GVS Vidyo” -> Click Install

• Open application: Start Menu-> search for “VidyoDesktop”
• Type in "https://connect.gvs.mil" into the GVS Desktop Client portal field
• Select Login
• Select a PKI Certificate and type in your PIN

• Do not select a certificate that has @ent.southcom.mil in it. 
• If errors, cancel and try again using a different certificate
• GVS can only be actively logged in at one location at a time.

• Click “Acknowledge”
• Enter in the search bar the name of the room or user you are trying to meet.  

Rooms typically start with “PR_”
• Select the Room and Click Connect
• Enter the Room’s PIN number if requested
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