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Personal 
Identity 
Verification 
Authentication 
(PIV Auth) 
A step-by-step guide for activating 
the PIV Authentication certificate 
on your CAC 



PRE-DECISIONAL / DRAFT WORKING PAPER / NOT SUBJECT TO FOIA 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
PRE-DECISIONAL / DRAFT WORKING PAPER / NOT SUBJECT TO FOIA 6 

 Verifying PIV Authentication CertificateActivation  
 
 
 
 
 

Click Here and OPEN 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ActivClient Agent – Smart Card inserted 
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 Verifying PIV Authentication CertificateActivation  
 
 
 
 

Click Here 
 
 
 
 
 
 
 
 

If you see the 'Authentication Certificate' 
symbol that means your PIV Auth Certificate is 
already activated. No further action required. 
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Determining CAC Issuance Date 
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 Determining CAC Issuance Date  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Double click any certificate to determine the CAC Issuance 
Date (i.e. the first date in the “Valid From” line 
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 Activating Your Personal Identity Verification (PIV) Certificate  
Go to: https://pki.dmdc.osd.mil/self_service/,(***Please use Internet  Explorer***) if 
asked to select your security certificate to load the page, make sure to select your email 
certificate. Once loaded, click the Sign-In button at the bottom of the page. 
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 Activating Your Personal Identity Verification (PIV) Certificate  
 

Read the Self-Service Consent to Monitor, and select OK when ready to continue. 
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 Activating Your Personal Identity Verification (PIV) Certificate  
 

Click to login using your Common Access Card (CAC). 
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 Activating Your Personal Identity Verification (PIV) Certificate  
 

Click the Activate PIV Certificate button to activate the PIV on your CAC card. 
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 Activating Your Personal Identity Verification (PIV) Certificate  

Click Proceed to begin the process of activating your PIV certificate. (***If you 
have any ERRORS please contact the Help Desk at Ext 1234.***) 
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 Activating Your Personal Identity Verification (PIV) Certificate  
 

If you receive a warning before running the Java application, verify the publisher 
and location information, and then click Run to proceed. 
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 Activating Your Personal Identity Verification (PIV) Certificate  
 

When requested, enter your PIN and click OK to continue. 
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 Activating Your Personal Identity Verification (PIV) Certificate  
 
 

It may take a few minutes while the process completes. 
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 Activating Your Personal Identity Verification (PIV) Certificate  
 

The system will notify you if you have already activated your PIV Authentication certificate. 
If so, click Cancel to end the activation process as there is nothing else you need to do. 
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 Activating Your Personal Identity Verification (PIV) Certificate  
 

If the system has not notified you that you have already activated your 
PIV Authentication certificate, you will need to click Update CAC to 

proceed with your PIV activation. 
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 Activating Your Personal Identity Verification (PIV) Certificate  
 
 

Once completed, you receive a message saying your CAC has bee successfully updated. 
Click Home to complete the process and return to the home page. 
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 Activating Your Personal Identity Verification (PIV) Certificate  
 
 

Your PIV Authentication certificate is active. 
Click Log Out to end your session with the RAPIDS Online Self-Service System. 

 
 



 
 

 
In  ActiveClient after logon: 
Step 1: User left click on "Notification Chevron ^" 

 
 
 

Step 2: User left click on "ActivClient Agent - Smart Card inserted “ 

Step 3: User left click on "Open (menu item)" 
Step 4: User left click on "Tools, Advanced and select Reset Optimization Cache… Menu item in ActivClient dropdown under tools” 

Making Certificates Available to Computer 



 
 
 
This will publish your certificates back into Windows… To verify complete the next step… 

 
 

 
 
 
 
 

Check Internet Explorer (IE) for Certificates. Open IE: Click Tools, Internet Options (opens new window) 
 

Making Certificates Available to Computer 

Click the 
Content Tab,
Select
Certificates



 
 
 
 
Verify you have your Certificates: 

 

Making Certificates Available to Computer 



 

Questions or Concerns 

Any Questions or Concerns Please Contact the Help Desk at Ext. 1234 
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