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How to access DEE OWA Webmail 
Tuesday, March 17, 2020 
3:09 PM 

  
1. Getting to Webmail: 

a. Option 1: Internal Portal 
i. Go to the Portal 

ii. Select the "Resources Tab" 
iii. Select DEE OWA Webmail 

iv.  
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b. Option 2: Public Website 
i. https://www.southcom.mil/ 

1. Go to the above website 
2. Scroll to the bottom of the page 
3. Select "DEE Webmai - CAC Access" 

ii.  

c. Option 3: Direct Website 
i. https://web.mail.mil/ 

1. Go to the above website, brings you straight into webmail. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.southcom.mil/
https://web.mail.mil/
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2. When prompted for certificate, select the certificate that you use for Outlook/Webmail 
a. The DOD has transitioned to using the PIV/Authentication Certificate so chances are this will be the one that needs to be 

selected. 
b. Select "More Choices" 

i.  
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ii. Select "Authentication" Certificate 

iii.  
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c. Type in your PIN 

i.  

d. Accept the Consent Banner by selecting "OK" 

i.  
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e. If it asks for you to set a date and time, please select your preference.   
f. Select the link that appears: 

i.  

g. Choose your same "Authentication" Certificate as you did in Step 2.B above if prompted. 
h. Accept the Consent Banner by selecting "OK" 

i.  
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i. Webmail is now loaded 

i.  

3. If issues occur, you may contact the Help Desk as 305-437-1234 or refer to the additional instructions that can be found on the 
NIPR Portal - I need to - IT Quick Guides 

a. Open the document CAC at Home instructions document to download additional software the computer may load your 
CAC certificates to Internet Explorer. 


