ISSUES COMMON TO LOGIN TO OWA USING HOME COMPUTER

1. Common issues may encounter accessing DEE (OWA) Webmail is the F5 error message:

Your session could not be
established.

‘The session reference number: b61e8c7f

Access was denied by the access policy.
“This may be due to a failure to meet
access policy requirements.

1f you are an administrator, please go to
Access Policy > Reports : Allsessions

page and look up the session reference
number displayed above.

o open a new session, please dlick here.

This means you may have selected the wrong certificate. (Please select the Authentication
Certificate, same as the 16 digit PIV)

2. Toresolve and clear this error:

-Select the gear (icon upper right corner of page):

g

-Then Select Internet options:
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-Select Content tab:

General Security Privacy Cﬁta!l Connections  Programs  Advanced

Certificates -
Use certificates for encrypted connections and identification.
Clear 551 state Certificates Publishers
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-Select Clear SSL State:

General Security Privacy Content Connections Programs  Advanced

Certificates -
Use certificates for encrypted connections and identification.

Clear S5 state Certificates Publishers



-A pop-up Window will show “SSL Cache Cleared Successfully”

55L Cache Cleared Successfully >
o The 55L cache was successtully cleared.

3. Close current Browser and reopen type the in the URL: https://web.mail.mil (Select the
Authentication Certificate)
a. If you receive the F5 or sometimes the Big IP Error; complete the steps above and select
the correct certificate.

4. |If you still are receiving the error please chose a different browser (Chrome, Edge or Firefox)
Ensure you select the Authentication Certificate.


https://web.mail.mil/

